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To,

File no. M-11015/112022-RE-III (380157)
Government of India
Ministry of Rural Development
Department of Rural Development
Mahatma Gandhi NREGA Division
W Krishi Bhawan, New Delki
Date 20™ March, 2023

The Principal Secretary/ Secretary/ Commissioner
Department of Rural Development /Panchayati Raj
All States/UTs (except UT of Delhi/Chandigarh)

Subject: Revised guidelines on Ombudsperson and Appellate authority. ~reg,.

Madam/Sir,

[ am directed to convey that this Ministry is in receipt of request from the State to enlance

the present time limit for the appeal by the aggrieved persons, against the orders of
Ombudsperson from 15 days to 30 days. The matter has been examined and with the approval
of Hon’ble Minister of Rural Development, it has been decided to enhance the time limit for the
appeal from existing 15 days to 30 days Accordingly, para 13.4.8 of Ombudsman guidelines has

been amended

2. Vide letter dated 14.02.2023, the decision of Government of India has been conveyed to all
States/UTs that: -
(i) A sample check may be done by Ombudsperson from all Gram Panchyats level
Whatsapp groups of its district, whether every required member is registered.
(ii)) Ombudsperson may enquire any compiamt regarding attendance recewed from any
registered member.
3. The decisions w.r.t para 2 has been inserted in the Ombudsman guidelines at para 9.1.24
& 9.1.25.
4, All States/UTs are requested to take note of this revision.

Director (Mahatma Gand NREGA)

Encl: A copy of revised guidelines.

Copy to:-

STD-NIC -DRD with a request to upload this order on nrega.nic.in. portal under what’s new
section/circular section.
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INST CTIONS ON oMBUDSMAN

A Lo

The context !
The English term rOmbudsman” derives from the Swedish word ombudsman which, in turn, is

based on the Old MNorse symboosmaor” meaning representative. An Ombudsman is one wha

advocates for fairncss, equity and ad ministrative efficiency.

The Instructions for MGNREGS Ombudsman have been formulinted under Seetion 27 of

MGNREG Act with the objective of establishing @ system for redressal of grieyances and

disposal of complaints relating to iimplementation af the MONREG Act and the Schemes

made under the Act by the States.

12
1.3
1.4

17

1.8

2.0
%1

Chapter |
Praliminary

Delinitions
In these Instructions unless the context otherwise requires -
' Authorised representative’ means a person duly guthorised by 2 complainant to act
on his behalf and represent him in the proceedings before the Ombudsman. :
1Award' means written and signed award of the Ombudsman,
‘Chief Secretary’ means the Chief Sceretary of the Srate/Union Territory.
'‘Complaint’ means a representation in writing containing a grievance alleging
deficiency in the im'p!cnwmation of MGNREG Act or Scheme framed there under.
Nodal Department’ means {he Department of the State Government which deals with
the implementation of the MGNREG Ast and Scheme framed there under.
‘MGNREGA functignary oF authority' means any person oF persons who have been
vested with powers and fFunctions under the MGNREG Act and MGNREG Scheme
frained there under.
‘Ombudsman’ means any person appointed under Clause 2 of the Instructions.

1State' means any State, and includes the Union Territory of India.

: Chapter Il
Establishment of the office of MGNREGS Ombudsman
A selection Committee shall be constituted Lo recommentd appointment of

Ombudsman,
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The State Government will appoint one person, as the Ombudsperson in each district of the State AT on
the recommendation consisting of the following persons:

{a} Additional Chicf Sccretary of the State Government naminated for the purpose-- Chairperson
(b} Representative of Union Minisiry of Rural Development -- Member

() Eminent Civil Society Person nominated by Union Ministry of Rural Developnient - Member
(d) Frincipal'Sccreta:y/ Secretary of the State Nodal Department -~ Member Convenor

Quorum for the meeting of the Selection Committee shall be considered fulfilled only if either the
representative of the Ministry of Rural Development or the representative of Civil Society Organisation
is present in the mceting,

The Selection Committee shall also have power Lo recommend termination of Ombudsman from his/her
post in case of unsatisfactory performance after giving the Ombudsman opportunity of being heard,

Appointment, Tenure, Termination and Relinguishment

Application shall be invited through open advertisement, Application for the post shall be invited on
proforma prescribed by the Stare Government {model format at annex-1). Bused on the applications
received, the Selection Committee shall prepare & district-wise panel of suitable persons for consideration
for appointment as Ombudsman and rank them in order of preference, No written test or examination
shall be conducted while an interview and an interaal marking system should be evolved by the
Selection Committee to rank persons in order of preference,

Prior to appointient, the panel prepared by the Selection Committee may be published on the
official website of the State and the official website of the nodal department to invite comments from the
public. On expiry of 30 {lhirty) days of publication, the comments received may be examined by the

~ Sclection Comumiltee. All comments and objections may be settled within 30 (thirty) days of the date of

expiry of the period for inviting comments. Anonymous and pseudonymous contments and objections
shall not be considered unless they contain allegations that can be easily verified from the official records

without further inquiry.
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223

224

2.2.6

227

Selection of suitable persons for inclusion in the panel shall be based on consideration of eminent
standing and impeccable integrity with at least Ten years of experience in public administration, law,
academics, social work or management as per documents furnished along with the application,
Experience in warking with people or community organization shall be a mandatery qualification.

In the selection of Ombudsman, preference may be given to a person resident of the same or neighbouring
district so as to take advantage of his/her first-hand knowledge about the district,

Sclecﬁon Committee members representing Ministry of Rural Development and eminent ¢ivil society
persons should be intimated at !L.ssl 15 (fifleen) days in advance to attend the mce[mb of the Selection
Commiltee.

Approved district wise panel of cligible persons shall be valid for 2 (1wo) years, extendable not more
than twice by one year each. In case there is any vacancy due to resignation, removal, death ctc., the
person next in the approved panel shall be offered the appointment as Ombudsman without calling for a
fresh meeting of the Selection Committee.

The persons selected from the panel for appointment against a vacancy shall be issued a letter appointing
them Ombudsman for the district specified and shall mention the term and conditions of such
appointment {model letter o€ appointment is at annex-11), It is clarified that the work of the Ombudsman
is in the nature of pro bund public service and no posts are created in the State for the purpose,

No person who is a member of a recognised political party or a banned organisation shall be considered
for appointment as Ombudstman, each persen shall be required to file a declaration to this effect along
with the application.

The persons selected as Ombudsman must be physically active and Cupdb!l‘: of condueting field tours,
inspections and visits to remaote rural locations in the districts. ;

The Ombudsman shall be appointed for tenure of 2 {twa) years extendable not  more than twice by
one year each based on a performance appraisal process or till the incumbent attains the age of 68 (sixty
cight) years, whichever is earlier. There shall be no reappointment.

Performance appraisal shall be made by the Selection Commiittee based un information provided by (he
State Government (model format for the purpose is at annex 1), Details of the annual appraisal findings
In respect of all Ombudsmen made by the Selection Committee shall be furnished to the State

Employment Guarantee Council.
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22.14

i.1.

State Government shall organize arientation training for the benefit of the Ombudsmen to 2cquaint them
with the rights and entitlements enshrined in the MGNREG Act and the Operational Guidelines as well
as related procedures, Such an orientation must be held within a month from their date of appointment.

The Ombudsman may be terminated by the State Government on the recommendation of the Selection
Committee. The Selection Committee shall record the reasons for its recommendation. Such
recommendation shall be made to the Chief Secretary of the State Governmenl who shnll‘pass appropriate
orders thereon. An Ombudsman, may by serving one maonth netice of hisfher intention, relinquish the
work of Ombudsman.

Performance of an Ombudsman shall be judged in terms of efficiency and efficacy shown in discharge
ol duties and exercising of powers as per the procedure preseribed in the "Instructions on Ombudsman®,
Qutput of an Ombudsman may be quantified as (1) percentage of disposal of eomplaints; (ii) diligence
in conducting proceedings and quality of work; (i) Regularity of annual reporting to the Chief Secretary
and Secretary of the State Nodal Department, recommending appropriate action: {iv) Timely and regutar
submission of Annual Report to the Chief Secretary and Secretary Nudal Department, containing @
general review of activities of the office of the Ombudsman and (v) Timely and regular submission of
annual compilation of awards of the Ombudsman between April and March ol each financial year to the
Chief Secretary and Secretary Nodal Department. Quality of work shall be assessed on the basis af
clarity, analysis of facts, coverage of all Issues/gricvances raised in the case and process followad.

Written and signed complaint against Ombudsman may be made to the Chief Scererary of the State
Government by any apgricved party, including MGNREGA authorities or MGNREGA beneficiarics,
duly supported by facts and documentary evidence. Ancmymous, pseudonymous and frivolous
complaints should not be entertained uniess prima facic they contain allegation that can be verilied from

official documentary record without further inquiry.

Autonomy of Ombudsman

Except as provided in the MGNREG Act and these instructions, officials of Central or State
Government shall not have authority o issue any direction or instruction to an Ombudsman with regard

to the discharge of his duties.
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4.5,

5

52

6.1,

6.2

Remuneration

Subject to any notification by the State Government, the Ombudsman shall be allowed compensation, in
the form of a fee, of Rs. 2,250/~ {Two thousand two hundred lilty) per sitting with maximum upper limit
of Rs.45,000/- (Forty five thousand) per manth.

Sitting means per day funclioning, irrespective of number of cases handled and its duration in terms of
waorking hours. A sitting could be for a part of a day also. All sittings should be properly documented
and should be justified by the work discharged. The frequency of sitting by Ombudsman shall be need
based and cannot be fixed. The place of sitting may be decided by the Ombudsman faking into
consideration the convenience of MGNREGS workers concerned.

State Government may pay an additional amount to Ombudsman over and above the sitting fee prescribed
by the Ministry from its own financial resources, either with regard (o the sitting fee or the maximum

upper limit.

Sitting fee and allowances shall be paid timely by the State Governiment.

Wherever Ombudsman wanits to visit any part of the district for the purpose of conducting field enquiry,
the DPC shel] provide suitable transport facility,

Territorial Jurisdiction

In case an Ombudsman is unavailable for any reason in a district, including simple leave of absence, an
Ombudsman of an adjoining district may be given all or any of the work of the district as may be specified,

In case of termination or relinquishment. Ombudsman of the adjeining district may be given charge of
the district till new appointment is made which shall be not later than three menths from the date of

Vacancy.
Lecation of Office and Administrative Supporn
The Office of MGNREGA Ombudsman shall be Jocated at the District Headquarters.

Technical and administrative support will be pravided by the DRDA or any other bady

specified the State Government in this behalf, All necessary supporl to enable the Ombudsman to
carry out the assigned functions, including support stafT office equipment,

complaint box, and telephone helpline ete, shall be provided to the
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8.1
®

(i)

Gin)

(iv)

Ombudsman by the district authority specified by the State Government. The State
Government shall provide necessary legal suppart to cases in Courts relating to actions

taken in official capacity by the Ombudsman,

TA/DA and Transport

TA/DA at rates admissible to class-I officers of the State Government may be
allowed. In case no such uniform rates are available, the State Government may fix rates
for the purpose. State Government may provide a vehicle from its local pool to an
Ombudsman for official purpose as per peed. However, no new vehicie can he
purchased for the use of Ombudsman from MGNREGA fund. In case of travel by
Ombudsman in his/lier own or hired vehicle for official purpose, district concerned may
reimburse the cost of travel, at the rates fixed by the State Government,

Office expenditure, sitting fee and TA/DA ete, incurred on the office of Ombudsman

shall be borne by States from 6% admiaistrative expenditire permitted under section

22 (1) (C) of the MGNREGA.
Chaptec 11
Powers and Responsibilities

The Ombudsman shall have power ta;- ;

receive complaints from MGNREGA workers and others on any matters specified in
clause 9 e.ither at office or in the ficld during a field inspection.

consider such complaints and pass awards within 30 days from the date of
receipt of complaint. For this purpose, he may require the MGNREGA Authoﬁt)lf
complained against to provide any information or furnish certified ébp%e's of any
document relating to the suhje:::t matter of the complaint which is or is alleged to be in his
possession; provided that in the evant of failure of such authority to comply with the
requisition without any sufficient cause, the Ombudsman may, if he deems fit, draw
the inference that the information, if provided or copies if furnished, would be
unfavaurable to the concerned MGNREGA Authority. :

issue direction for conducting spot investigation.

initiate 'proceedings swo motw in the event of any circumstance arising within his
jurisdlction that may cause any grievance including on issues related to delayed

payment of wages or non-payment of unemployment allowance as recorded in the MIS.

6
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(v}

(vi)
(viD)

8.2
8.2.1

822

8.23

8.2.4

825

g
engage experts for [acilitating the dispesal of the camplaint. State Government may
formulate suitable guidelines in this regard.
dircet redressal, disciplinary and corrective actians,
report hisher awards to the District Programme Coordinator (DPC) of the District and
the Secretary, State Nodal Depurtment. Wherever Ombudsman feels the need to do <o :

he/she may mark a cony lo the Chiel Sscretary. The report shall specially highlight
cases where action needs to be raken against erring MGNREGA functionarics
for their failure to redress the grievance. The report wiil be accompanied with
primary evidence needed (o initiate Action against the delinquent persens.

The Ombudsman shall be responsible for:

Ensuring proper processing of complaints and grievances made or reported (o

him/her,
Maintaining confidentiality ol any information urdocument coming into histher
knowledge or possession in the tourse of discharging histher duties and not disclose
such information or document 1o any person except with the consent of the person
furnishing such information or decument; provided that nothing in this elause shall
prevent the Ombudsman from disclosing information or documents furnished by a
party in a complaint to the other parly or parties, to the extent considered by him 1o be
reasonably required to comply with the principles of natural justice and fair play in the
proceedings.,

Sending a quarterly report to the Chief Secretary and Secretary, State Modal
Department recommending appropriate action. The report shall specially highlight
cs-;scsrwhcru action needs to be faken against erring MGNREGA functionaries (or
their failure to redress grievances. The report will be accompanied by primary
evidence needed to initiate action against the delinquent persons.

Furnishing a report every year containing a general review of activities of the o ffice af
the Ombudsman during the preceding financial year to the Chief Secretary and the
Secretary, State Nodal Department along with such other information as may be
considered necessary by him/her. In the annual report, the Ombudsman, on the
basis of grievances ha‘ttdlcd by him/her, will review the quality of the working of the
MGNREGA sutherities and make recommendations to improve iniplementation of
MGNREGA. The report shall be displayed on the MGNREGA website.

Compiling a list of ‘awards' of Ombudsman between April and March of cach
financial year in respect of every MGNREGA Autherity complained against and report it
to the Chief Secretary of the State aud the State Nodxl Department, Text of awards shall

also be displayed on the MGNREGA website by the State Nodal Department.

?
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9.2

18.
10.1

Chapter IV

Procedure for Redressal of Grievances

Grounds on which complaint shall be filed

A complaint pertaining to any one or more of the following subjects alleging deficiency in the implementation
of the MGNREG Scheme may be filed with the Ombudsman.

9.1.1
9.12
9.13
9.1.4
9.1.5
9.1.6
D17
9.1.8
9.1.9
9.1.10
9.1.11
9.1.12
9.1.13
9.1.14
9.1.15
9.1.16
9.L17
9.1.18
9.1.19
9.1.20
9,121
9.1.22
9.1.23
0.1.24

9.1.25

Gram Sabha meeting and their record keeping

Registration of Households and issue of job cards

Custody of Job Cards

Demand for work

Issue of dated Acknowledgement receipt against application for employment
Payment of wages '
Payment of Unemployment Allowance

Payment of compensation for delayed wage payments
Discrimination on the basis of gender

Worksite facilities

Measurement of Work

Quality of Work

Use of Labour displacing Machine

Engagement of Contractors

Operation of accounts in the bank or post offices
Registration and disposal of Complaints

Verification of Muster Rolls

Inspection of Documents

Use of funds

Release of funds .

any fraudulent activity brought out by Social Audit
Maintenance of Record

Deprivation of any entitlement assured in the Act/ Schedules

A sample check may be done by Ombudsperson from all Gram Panchayats level Whatsapp groups
of its district, whether every required member is registered.

Ombudsperson may enquire any complaint regarding attendance received from any registered
member.

State Nodal Department may include any other ground on which a complaint may be filed with the
Ombudsman.

Procedure for filing the Complaint:

Any person(s), who has a grievance against the MGNREGA Authority or beneficiary, may, himself or
through his authorized representatives. Make a complaint against a
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10.3

0.6

10.7

MGNREGA Authority or beneficiary in writing to the Ombudsman or any
MGNREGA autharity superior ta the authority complained aguinst. Complaints
addressed to Ombudsman but received by MUGNREGA authority shall be forwarded te
the Ombudsman concemed.

The tomplaint shall be duly signed by the complainant or his authorised

representative, if any, and shall state clearly the name and address of the

" complainant, the name of the office and official of the Nodal Department against

whom the complaint is made, the facts giving rise to the complaint supported by

documents, if any, relied on by the complainant and the relief sought frem the

Ombudsman,.
A complaint made through electronic means shall also be accepted by the

Ombudsman and a print out of such complaint shall be taken on the record of the
Ombudsman.

A printout of the complaint made through electronic means shall be signed by the
complainant at the earliest possible oppartunity before the Ombudsman,

No complaint to the Ombudsman shall lie il the complaint bas already been
disposed af by the Office of the Ombudsman in any previous proccedings whether or nol
received from the same complainant or along with any one or more camplainants or any
one or more of the partics concerned with the subject matter.

No eom;—:laint made to the MGNREGS Ombudsman on an issue which has been or is
the subject matter of any proceeding in an appeal, revision, reference or writ before any
Tribufml ar Court shall be taken cognisance.

A dated receipt shall be issued to every complainant as soan as the complaint

is receivesd,

Proceedings to be summary in nature
The Ombudsman shall not be bound by any legal rules of evidence and may follow
such procedure that appears to him/her to be fair and proper in sccordance with the

principles of natural justice, The proceedings before the Ombudsman shall be

summary in nature.

Disposal of complaints :
On receipt of the complaint, Ombudsman may refer the complaint to the appropriate

MGNREGA authority for disposal within seven (07) davs. In the event of failure of the
MGNREGA authority to dispose the complaint, the malter may be tuken up by the

Ombudsman for dispasal.
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12.6

13.
13.1
0]
(i)
(iii)
{iv)

The Ombudsman shall eause a notice of the receipt of the complaint along witha
copy of the compluint to be sent to the MGNREGA autharity complained against,

When facts of the case are admitted by the parties, the Ombudsman shall dispose
the case in accordance with the requirements of the MGNREG Act, Rules and
Guidelines.

Ifthe facts are not admitted by the partics in a case, Ombudsman may pass an
Award after affording the parties reasonable opportunity to present lheif ense.

Ombudsman shall be guided by the evidence pluced before him/her by the parties, the

' reports of social audits, ifany, the provisions of MGNREG Act and Scheme and pructice,

directions, and instruclions issued by the State Government or the Central Government
from time to time and such other factors which in his/her opinion are neeegssary in the
intcrest of justice.

The Ombudsman may conduct 2 spot investigation in case il is required. 1o enable
the matter to be disposed of satisfactorily: or ask for a report from a MONREGA
funclionary based on a spot visit. In case the state government issucs guidelines for
the purpose, he may alsa call for a report from an expert.

Normally a spot investigation should be done with advance natice to all parties and to the
local Gram Paﬁchaya[, and presence of parties recorded on a separate "spot
investigation summary' to be prepared by the Ombudsman on the spot and signed by any
of the parties who wish to do so.

However, if the Ombudsman is of the view that a surprise inspection is essential to
clicit the correct position, he may do sa after informing the Programme Officer of the

general location of the spot inspection, In all such cases, he shall in his 'spot

investigation summary' record the details of persons actually present, and shall

invariably take phatographs of the site and of the persans present and attach a print out
with the spot investigation summary, In case a spot investigation was done, copy of the
spot investigation summary shall also be attached to the report af the
Ombudsman.

Ombudsman shall attend the public hearing of social audit as far as practicable and

suo moto take on file all eases where due entitlements are not provided for

disposal as per these guidelines,

Awards by the Ombudsman and Appeal

The awatds shall be a speaking order consisting of the [ollowing components;

details of the partics of the case.

brief focts of the case.

issues for consideration.

findings in favour or against issues along with reasons.

18
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13.4.1

1
il.
il
iv.
V.

direction to the concermed MGNREGA authority regarding performance of its obligations under the
MGNREG Act and recommendation regarding expediting delayed matiers, taking of disciplinary and

punitive action against erring persons, ete. except imposition of penalties under the MGNREG Act.

costs, if any.

If a complaint is found to be false, malicious or vexatious, the Ombudsman shall, for reasons o be
recorded in writing, dismiss the complaint and recommend action against the complainant.

A copy of the award shall be sent to the complainant, the MGNREGA authority complained against and
the DPC.

State Gavernment shall set up a three member Appellate Authority, consisting of an academician, a
retired civil servant and a civil society representative, to consider representation by any party aggrieved
by the awards of the Ombudsman, Such a representation shall be disposed of within a period of two
months by the appellate authority. Office of the appellate authority shall be located in the office of the
nodal department of the State Government implementing MGNREGA. Expenses of such an appellate
authority shall be bome by States from the 6% administrative expenditure permiitied under section 22(1)

() of the MGNREGA.,

Following are essential qualifications to be a Member of Appellate Authorily:

Minimum 30 years of expericnce in academics (teaching) or civil service or civil society organisation;
Person with eminent standing and impeccable integrity:

Not a member of any recognised political party or currently banned organisation:

Physically active; capable of and willing to conduct filed visits to remote rural areas in the State;

Below 66 years of age at the time of appointment

13.4.1 () The selection committee for selecting the members of Appellate Authority will have following persons:

a) Additional Chief Secretary of the State Government nominated for the purpose—Chairperson

b)
c)

Representative of Union Ministry of Rural Development - Member
Eminent Civil Society Person nominated by Union Ministry of Rural Development -- Member

d) Principal Secretary/ Secretary of the State Nodal Department -~ Member Convenor

1342 Those who have completed at least 1 year as MGNREGA Ombudsman will be given preference.

13.4.3

13.4.4

Members of Appellate Authority will have a tenure of 02 (twu) years extendable not more than twice by
one year each based on a performance appraisal process or till the incumbent attains the age of 68 (sixty
eight) years, whichever is earlier. There will be no reappointment,

Senior most of three Members of the Appellate Authority will be the Chairperson. The Chairperson will
allocate works (appeals) among Memburs, including him/herself for consideration and repart lo the
Authority. :

5
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1345 Work of Chairperson and Members of Appeliate Authority is in the nature of pro- bono public service

and no post is to be created,

13.4.6 Chairperson and Members of Appellate Authority will be entitied to get Rs.2,500/- as sitting fee with an

13.4.7

13.4.8

135

13.6

upper limit of Rs. 50,000/~ in a month. Sitting means per day functioning, irrespective of number of
cases handled and its duration in terms of working hours. State Government may pay an additional
amount, over and above the sitting fee prescribed by the Ministry, from its own financial resources. A
sitting could be for a full day or part.

Far office work. the Appellate Authority shall operate from the premises of the State nodal Department
implementing MGNREGA and necessary logistics and administrative support will be provided by the
office of Secretary/Commissioner MGNREGA. TA/DA at rates admissible to Class-1 officers of the
State Government may be allowed. State Government may provide vehicle(s) from its local pool to the
Appellate Authority for official purpose as per need. However, no new vehicle can be purchased for
the use of Appellate Authority from MGNREGA fund. In case of travel by Chairpersen or Members of
Appellate Authority in his/her own or hired vehicle for official purpose, State Government concerned
may reimburse the cost of travel, including waiting charges. State Government may fix rates for the

purpose.

Parties aggricved by the awards of Ombudsman must make a signed written appeal to the Appellate
Authority within 30 days of the submission of such finding with a copy of awards and recommendations
by Ombudsman, The Appellate Authority shall dispose an appeal within 2 months from the date of
receipl. All decisions of the Appellate Authority on appeals against the awards of Ombudsman will be
taken by all three Members together. In case of lack of consensus, all decisions will be made by majority
of the three, including the Chairperson. Decision of the Appellate Authority shall be final and binding
on the original parties of the case and on the Ombudsman concerned. It will be the responsibility of
Principal Secretary/ Secretary, Nodal Department ta enforce the decision of the Appeltate Authority,

A representative of Programme Officer/ District Programme Coordinator may appear in cases where the

Programme Officer/ District Programme Coordinator is a party unless there is clear personal failure.

All cases not invelving complicated questions of fact or law shall be disposed of by Ombudsman within

15 (fifteen) days from the date of receipt of complaint. Other cases may be disposed of within 60 (sixty)
days.
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13.8
13.9

14,
14.1

14.2

14.3

14.4

13
15.1

In any procecding before the Ombudsman, il the facts reveal a case of illegal
gratification, bribery or misappropristion and the Ohnbudsman is satistied that the
case is fit for further investigation by an appropriate courl of law, the same shall b2
referred by the Ombudsman to the authority compelent to sanction criminal
proscoution of the persons invalved in the case who shall take action in accordance with
prescribed procedures.

Representation of parties by Advocates is not permissible.

The awards of Ombudsman would be strictly within the purview and confines of the
MGMREG Act, the rules and the Schemes formulated there under and the
operational guidelines issued by the Government of India from time to fime.

Action on Reports of Ombudsman

State Government shall set up a system within the nodal department to monitor the
action taken on the awards of Ombudsman. Wherever action is not taken on the
Award, which has become final, diseiplinary action shall be Luk:r; against the officers
concerned. =

Copy of the action taken report (ATR) shall be sent to the Ombudsman concerned
immediately after action is taken and in no case more than 2 {twa) months from the date
of awards reported by (he Ombudsman.

The summary repornt of cases disposed by Ombudsman and action taken on the
awards shall be reported to the State Employment Guarantee Council by the
Secretary, State Nedal Development in fts meetings and will also form pai't of the
Annual Rcsmrt of the nodal department. :

The summary report of cases disposed by Ombudsman and action taken on the
awards shall also be reported to the Ministry of Rural Development, Govt. of India for

plnc'mg before the Central Employment Guarantee Council, by the Sccretary, State

Nodai Department.

Chapter ¥V

Miscellancous

Coverage of the Ombudsman under Right to [nformation Act, 2005

Ombudsman shall be covered under the Right Lo Information Act, 2005. Nodal

department of the State Government shall notity Public Information Officer and

Appellate Autherity for this purpose,

. Periodic review of the functioning of Office of Ombudsmun in the State

13
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Yearly review of the functioning of Ombudsmaun shall be made at the level ol the

Chief Seerctary of the State Government including review ol action-inken on the
awards of Ombudsman and institutional mechanisms to swenglhen  grievance
redressal under MGNREGA in the State. Minutes of the review meeling shall he

placed before the State Employment Guaraniee Couneil,
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Annexure-1
Model applicarion format
1. Peraonal Infarmation
b1 Name:
1.2 Age(as an Y (attach dare of birth certifieate):
1.3 Address for correspondencs:
1.4 Permanent address (attach pruul‘al‘xcsidchc-c):

1.5 Arc you medically (physically & mentatly} fit 1o conduct fizld visits? (atiach a medical fitness
certiffeatz);

1.6 Whether member of a political party? (attach a personal affidavit certified by a notary public);

1.7 Whether convicted/ chargesheeted in o criminal ease? (attach a persanal dechiration certified by
o notary public):

1.8 Do you heve responsibility of lmplementing MGNREGA in any capacity?
1. Professional Informntion

2.1 Highest educational qualificatinn (stached copy of certificates antested by a gazeted offices):

2.2 Toml no. of years of work cxpericnce (anaclzéd copy of certilicates attested by a gazeited
oificer):

2.3 Field of experience:
2.4 Last post/position held, if any:
2.5 Member of any socicty/ profissional body, if any (give detailsh

3. declaration:

It is certified that above infounation furished by me are correct. 1 have gone through the
advertisement and the lnstructions an Ombudsman™ issued hy 1he Govi, of India and undestend that
this is a part time work and all functions are to be carried out within the purview and confines of fiie
MGNREG Act, Rules and Schemes framed there under and operntional guidelines issued by Govt,

of India from time o time,

Signature of the npplicant:

Date: Name of the applicant:
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Anpexure-li
Maodel appointmertt letter

Fram

Te

Dear Sis/Madam

On tlie recommendation af the Ombudsman Selection Cammitiee and appraval af the Chiel
Secretary, yeu are herchy appeintcd as Ombudsman of distrie/districts. Youare required
ta comimence your work from (day/montifyear) and send yonr worl commencement regort
ta the undersigned, 2

As Ombudsman you are expested o carry ows functions and responsibilities given in the
ghapter 3 of the "Instructions on Ombudsman” issued by the Gavernment of [ndis (Aanex-), Tenure and
other terms and conditions of your wark would be swictly as psr relevant. clauses of the
“Instructions on Ombudsman® issued by the Govemnment of India.

(Principal Secretary/ Seerctary, Govi. of

16
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Ansiexare~[il

Madel format for providing Informaton for performance appraisal-of Ombudsman

Name of the
Ombudsman

District  Date

/Block

appointment

af Ape

fas on-—

)

Mo, of Mo,
complaints ~ quality
received asvards
and passed
resalved

and
of

Ragularity of
submissicn
and  guality
of quarterly
and annval
report
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