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F. No J11060 /54/2020-RE 1) (373830
Government of India
Ministry of Rural Development
(Mahatma Gandhi NREGA Dvision)
Krinhu Bhawan Mo

Dated: 23 decrmngs, 1)

o

frincipal Socretary/ Secretary/ Commiscioner
Pepartmont of Rural Devclopment;’i-‘anchavat‘ Raj
Adl States/UTs

mubject: Revised Guidelinas for appointment of Ombudspersons reg
Madam/ Sir,

Fant directed 1o convey that with the approval et compatent aurins S narn oo
RXIING guidelines on Ombudsperson (last amended on 21 st fanuary 202100 PRI o
has been revised and revised parais asunder:

4.1 Subject to any notification by the state Government , the ombudsman shall he sl
tompensation |, in the form of g fee , of Rs.2,250/-(Two thousand two hundred fis o
sitting with maximum upper limit of Rs. 45,000/- {Forty five theusand) per month,

A The rest of the content will remain unchanged . A copy of the i gy wony

chelased
1 This change is effective from the date of issue of this order |

State /UTs are requested o take action accordingly .

Yours fachiuliy

fncl: a.3.

Diracto il 1, (E, TS

Copy to

PPS te SRD

PPS to JS{RE)

All officers of the Division o :
STD-NIC -DRD to upload this erder on nrega.nicin.

oW e




INSTRUCTIONS O OM DUDGNAY

The contex;

The English term "Ombudeman” derivas from the Swedish ward vl wic, o

baseti on the Oid Norse "umboossimaor” meaning representative. An Qmbudsman is oiy b

advorates for fuirness, equity and ad ministrative efficiency.

The Instructions for MGNREGS Ombudsman have boen {ormuinicd vnder Seetor =

MGNREG Aet with the abjective of estab
disposal of complaints relating to implementation of the MONREG Act

made under the Act by the Statee.

1.2
1.3
1.4

1.8

2.0
2.1

Chapter |

Proliminnes

D

Lol

L

In those Instructions unless the context otherweg redqaei
‘Authorised representative’ means o person duly autiorised by a compininanst to au
on his behaif and represent him in the proceedings before the Ombudsman.
‘Award" means written and signed award of the Ombudsman.

‘Chief Secretary’ means the Chief Secretary of the State/Union Territory,
‘Complaint' means a representation in writing cantaining a grievance alleging
deficiency in the implementation of MGONREG Actor Scheme framed there under.

"Nodal Department’ means the Department of the State Govennon w BaWdEn s

the implementation of the MGNREC Act and Scheme framed thore under

"MOGNREGA functionary or autherity' means any person ar pursons whe have oeope

vested with powers and functions under the MONREG At and MGNRED Selione,

frarmmed there under,
‘Ombudsman’ means any person appointed under Clause 2 of the Iastrocyens

‘State’ means any State. and includes the Union Territory o Tngia

Chapter I
Estabiishment of the office of MGNREGS Ombudsman

A selection Committee shall be constituted to recommend appeinunen; of
Ombudsman,

nt

lishing a system for redresual oof aricvarcoes oo

and the Sehen s




<Ll Fhe Bt Cregimnyg Willa L T T s
SR o oS Yot T g '
Baer
i Additnng: "!::;r‘.‘_';uc:'c[ze;)- 20 S o AR v
Purpose o o, DErEop
(hy I-’.ep!‘cscmmivc 3 Unicn Ministe, O Rurg, Bevelegyoe L. i
(o Eminen: Clvit Society Person Nominareg LY Union .‘\ﬁui:.u_\-‘ U Ry

Deveiopment - Membey
6] Prinaipal Sccrcr:-'.ryf Secrcmry Of the State Nodal Depgy e Bemyey
Canvengy

Fila Quorum for the Mecting of e Selection Commitreq shail he SOnshlersd L Ty

if either the Pepresentatiy, of the Ministry of Rupy) Ds'v'ei::-vm-:n: U ine Feraner

Civil Sociefy Creenisatian (8 presen in the Meeting,

2.3 The Seiection Commfm:af shall als., have Fovees o

On?hudamzm tram higs her ost in SRNE g,

(S 2udaman RS

22 Appmmment, Tenure, '."e:‘:v.xinu:.?on angd Rul;’nqui,\‘?m

2.2.1 Application shall pe invited through open advc:':iscmcm. Applicarion, o the o ESIN,
be inviteg on proform, 2rescribag by the Stuig Tovernment (made] formay g unnex-| )
Based gp the applications teceived, the Selectign Commiriae shail Prepare
district-wige pangl of Suitable Persons  for consideration for EOPCINtNG .
Ombudsman and rank they, in ordey of prefergy g, No writty, fost oy ARRE U PR

bie Conducteq while an intervipey Aad an interpy; Warking syero,

il e CValvg
by the Seloetigy Committee fo ran Persons in gr,, ¢y Clergg g,

Prioy 1o appo:’ntmcnr_. the pana) Prepared by 1he gu)

o (_'\.'.\‘-:J'!'.JLUL? [ AR

bublished op the offieiy websita of the State. ang the officig] Wobnite nr, ISTiets

depanmem to invire comunents from the publig. On Xy or 30 (thiry davs oo

pubiicarion, the Comrments received may be examingy DY the wer

COmments ang Objectiong Ay be sest]ey within 30 {thirtyy

al the Period for imfiting SOmitients An:;nymm_:; alred PECLignmy g,

“bjections ghg) ot e Considerag Witiess they Lontain ui;

ey

verified from the oitigiy retords withoy further mquiry,

ra
b
3%}

Smaller Districes baving Jow “Xpenditure g op MONREGS My B clullag gethe: 1
have g CoOMmaon Ombudsmnn. In all syep tases the Clubbing should an Speeiticingy

Mentioned iy the ndve:‘tfscmcnr,

T AETY i M sl Ry O e . _

R T
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a8
\.

221

Selectjon of suitahlg persons Fop inclusinn in the PARCEhnil g LR o
consideratigy ef eminem ftanding and Impeceahig integrily wig, alicast Teg Years o
Sxperiance ip public acim:‘nistmn‘on, lnw,.ucadcml‘cs. Soeial worl o WRUAB e ax gy,
documents furnisheg along with the application. Experience 1, WOrking with

People or comp, Unity oreanization, shail be o mandatory qualifieay..,.
i the selection o!‘Ombudsman, reference MRy e given s

BRI

Sumie or ncighbour:’ng district zp as o take advanlugs ol hjsiher 1, Mg Ky

the districr,

Seleetion Commitae members reprosenting Minis:x:\' 2P Rus! {ae s ST T T

emingnt giyvi] soeiety persang shouid be intimaind Akt i e silions D s

tiend (he meetin g

> Seiecton Commiies
Approved disirigy Wise nappl of:)it:ib.‘c Jersons <hali o il 4 ey SE G H
& i = I

Sxtendeble not mere i twige by s Year cach. In eage U

r@.signmion, removal, deat); ele., the PECSOR next in e HIEIRIESIVEYY:

offered (he apnomtment as Ombudsman without cal![né (0 3L Py, el oy
Seleation Commiuee.

‘The persons selected from the panel for 8ppointment agninsy VAUANS Y whal] he
issued g lotter appeinting them Ombudsnian lor the distrie Sirecitied oy shioii
mention the term and condiigng o-f such appoiniment (model Jguey o AnAfR I ey iy

annex-Jiy, I g ¢larified thag the work ol the Ombudsman i Lo OIS TRN

Qi

bond publie service and no RUSES are created iy, the State 1gp g, !

No persop wWho s & mueinber of 4 recopnised ipelitiey, S ST

PYRANISALIGR gha| be considereq for Anpoimtmaeny 5. Omin e

e required ta file a deelaratiog Lo this offace Hong wing g

Che Fersuns selegrugd as Umbucismnn Must e physiculi;. HLUvG g VAL

conducting fieid tours, inspections ang visits (o remore rucal locniloyn he wistrjer,,
The Ombudsman shall be appolnteq for tenuye of 2 {two) vears extendauble noy mepe
than twige by one year €ach based op g prerformance SPRIaisual process op LT the
neumbent atraing the age of 58 (sixty eight) Yeurs, whicheve s earlier. There shall b
10 reappainiment. ‘

Performancge appraisal shali pe made by ()¢ Selection Cornyes

information provided by the State Govc:‘mntni tmode! forma, for e RS

D). Details of the anny gy appraisal Andings in respect nlyd; C¥biceg e,

Selection Commitice shall be ‘Urnished 1 the Stare Criployvi s . Wi RS

B
3

t O e - -



I W R e

27,12 State Uovernment shall QIEanize arisntatinn training 1o

DA

27

e

3

3.1

SRR 6. )

15

o Cili
Ombudsinen ta fequaint them with (he rights and cnuee i i
MONREG At e Oporationn Oividelines qa ), @ G ey A ] o
Ao mugt e held within froam b
T Oimbudsman TNy e wermingged G Hay ! St
ectimmenduaiion of (e Sulection Commiies, T mee Lttt e sha 3
reasons for ts recommendation. Such resommendation shali b e L U fiees
Secretary of the State Government who shal] PASS dppraprinte orders thrcrgr, q
Ombudsman, may by serving one mont) notice of his/her inteting, velinguish the v o

of Ombudsman.

R N I T

Performance of an Ombudsman shail be Judged in terne o otiene <

shown in discharge of duties und exevelsing or Flswein i mpen

preseribed in the “Instictinns ap rmbudsman, Doy e PR e
Quarificd as (i) peresstage of Glepesal of comysialien whohr i e
s SRSt qupility A wark, TS e g

@urstary and Seerctury of the Siate Nodul Dt artmen:

Actiun; o) Timeiy uand Prgular submission o Annunl Res

Sccrcta:;« Neda] Bepartment, COntaining a general review O ANV TR O L e i

Ombudsman and (v) Timely and regular submission of aunual Sestap iy ol g

of the Ombudsman between April and March of wach firancis! vear 1o 1t S

Secrctary and Secretary Nodunl Depariment. Quality of waork shal! he msges

basis of clarity, analysis of facts, coverage of all Isstics/pricvances rmised n e aasg

process followed.

Written and si ned complaint against Ombudsmun imay s .
g :

Secretary of the State Covernmep Dy any agpnaved

!

autharities ar MONREGA beneticiaries,

didly suppory B8
evidenee. ANnenymous, pstudonymnyg e 10
whizrtmned uriess prima S ey ootain o PR fh

SLCUDWERiary yesgrd withat Yusthor iy

Autenomy of Ombudemun
Except as provided in the MGNREG Aect and these instrucrions, otficials of Centra, o

State Government ghail not have authority 1o isgue any direetion or insteuciing LGS

Ombudsman with regard to the discharge of his duties.

T .

sy



4.3

(SN
g

Remuneration

suhject to Ay nolficasion by gy g, e

allowed compensation, thelorm ot afee, ol Ry, 7 250, T VR sl
per sitling with maximum gpper lirmit of Rs 45 0pne. fFEddy Sy

Sitting mes

A8 per day Tunctionig, TESpectve ol iritbiy U e g,

Quration i terms of werleing hoars, A sltting eo

sittinpe should e moperly dovumoentod uud showid fw e e 55

diseharyed. Fhe Segneso of sitting by DmhcGanog oy

Bacd. he nlace e BE

&

18

constderation e conve e o MO

State Government may pay an additional amount (o Dmbuds .,
sitiing fee prescribed by the Ministy from ite own Bnunciad reson e
regard w e sitting fea or the saxunum upper lini

Sitting fee and allowances shalj be paitd timely by the State Covermment.

Wherever Ombudsman wants o visitany part uf the district oyt PRI ]

conducting {ield enaquiry. the [DREC ki) pPrevide susable LI PRI

Perritorinl Tnrisdicting

it cuse ol womination or relinguishment, Ginbiydon,
be given charge of the distriet Gl vew wppointmen: 1 iy Vol st |
thim thice months From e date o'y QlnTy

Lucition uf Uffiep and Adminisieaggyve Suppur

The Oftice of MONRLEC A Qmbudeun shag; R TR PTIE I
Teehnical and adminisirative Support will e proy iged Iy
body specifiad the Sue Govermmant in (his behadi
the Cmibudsman (o s

sesrned e one

Mone by

MWL Ly




Ombudsman oy the disnict authority specificd by e Noee Liisia

Lovernment shal Provide necessayy legal support w cases iy G

iaken in official capacity by the Ombudsman,

B A3 L T U CA R TR

7. TA/DA ang Transpart
7. CA/DA at rates admissibie to clnse.] otficers of the Srare Crovernen:
allowed, 1 case no such uniform rates are available, the tate i SRR e His g,
for the purpose. Siage Jovernment may provide « velicly fon i fnepy - Lo i
Ombudsman for official purpose ag per need. However, e oy STl w
purchased foe the use of Ombudsman from MONREGA fima. 1n cpse o7 o,
Ombudsman in his/her own or hired vehicle for official PUrOse, disiriar aomico . ,
reimburse the cast of avel, atthe rates fved b S, Bl o ;
&8 Uitice expenditure, sirting fee and TaDA ete ineured oot or U
shall be bore by States from 6% adnunistative expendityre DeVteg
TG of the MGNREGA
Chapter 1y
8. Powers and Responsibititics
3.4 Phe Ombudsman shal] have POwer tor-
o PeCelve coinplaineg from SONRES A WIS Al ol I ¥ E 55 %
SR G sitier at office ar ithe Moia during ¢ 1 4
i Sotisider such compiaing and pass wvvards withis §
reeelpt of complaint, For this purpose, fie Y require tie MOSNREC AW F TR
complained against 1o provide any information or [esnish certJeg copies of ooy
document relating to the subject matter of the com Plaint which is o- iy alicged S
possession; provided thug in the event of failure of such authorily 1o tomply wal, e
requisition withour any sufficient cause, the Ombudsmay may, [ he deems 7 O
) the inference that the information, if provided or copies if furnlshed, would Lo
unfavourable to the concerned MGNREGA Authority,

(i) issue direction for conducting spot investigation.

Lv) initiate ‘proceedings swe o i the cvent of o SICUMBn ey 4 R TS
Jurisdiction that Mmay cawic any gricvance inesly TV clndigey ovtgne® o s
Paviment of wages or nen-payment of tiemployment sdewniee g oane i

o)
£z - - e e



{v} chgage experts for f‘acn‘l:‘taring the disposal of 1jye ¢
farmulate suitanie guidelings in this regary.

fvit direot redrosgal, discipt:‘nary and corugiive uciions

omplaint, Sl v, PIIINANL sy

FLL enort sty wvirds o the Disipie: o, Bran e Ueslgar, e
DUt Nige oL, Do i !
worhe oy omarn N St T QEGESA D v i .
SASEE where action nees 10 b2 talean ABAMEL ervinn MEN O G

for their faijure Lo redress the srievance, |
primary evidence nceded 10 initigre action agains

82  The Ombudsman shall be responsible for;

8.2.1 Ensuring proper Processing of complgints and grievances magge L repo

him/hor.

522 Maintaining con fidentiulity ofany informatien

kinowledge or possession in (he COUISe of dische

ary

el information OF Covument ANy pereen SRECPU WL T G e 4

furnishing syl information o documcm; prov

Arevent the Ombudsman rom disclosin informaiion oy
f g

party in a compiaing 1 e other PArly or paries, 1,

e repurt il g (NI

tthe delinguen [EIRTRTI

[RRe LN,

O tlOCUMIC T o e

ided that SHRRERY o Shids el

SARIUNT G e

remsonably requived 1o cEmMpiy witl the principles o nagie B R G0 R Pue

mrececdings.,

Cepartment ecommending appropriate acticn,

their failure (o redress gricvances, The repoy

CESES where action heeds Lo be taken Qgainst arr
Toe——— T TEEUS 0 be taken g

t.2.3 Sending a quarterly report o the Chief Secrctary and Secretam | St i Ly

The yopor

T will he IR PRI RR I n prnmi e

evidence needed (o initiate action dgainst the delinquent persorns,

824 Furnishing A report every year Containing a general rovigw efaotivilies vf the a1

the Ombudsman during the preceding figangial

Secretary, State Nodal! Department along with such other Inforpuution gs iy Iy

vensidgred necesgary by him/ier, In the annugl(

g _MUNRL G RSN A TR B PRI

Year 1o the Chiaf Seeretary g g

report, the Umbisdsiman, an e

Busis af pricvances handiod by iy it will v foa o LB e e
NG A BUThOrI s i ke SUDMInenRdato L L © B

MONREGA. Thae eportanall be disnias ol on ithe o,

§.2.5 Compiling a Jist of fawards' of Ombudsman between Anrilomd e

financial year in fespect of every MGNREGA At
1o the ChiefSccrctary of the State and the State N
also be displayed on the MUONREGA website by 1t

R TR N N Y VT W e e

UM Wl

herity conmpluiied uwuiny: 400 fenae o

vdal Depaviment, Tow: af tward, si,

e Siate Nadal D




9.2

Chapter [V

Procedure for Redressal of Gricvances

Grounds on which complaint shall be filed:

A complaint bertaining to any ong or more of the following suly

jecis alleging
deficiency in the implementation ol ihe MONREG Seheme tnay b il Wi e
Cunbudsmar:;

LAt Grom Saban mectings and their record {Lepny

202 Registration of b

sseholds i issua o
9.1.3 Custody of job cards
9.1.4  Demand for wark
915 lssue of dated acknowledgement ceceipt against application 7 ]
916 Payment of wages.
217 Payment of wistiployment aflowanes
918 Payment of cumpensuiion foy defayved wage paviente
909 Discrimirution uin the basis of gunger
2400 Worksite laciiitios
PN Mensurement of wark
&.1.12 Quality of work
7:L.13 Use of labour displucing machines
9.1.14 Engapement of contragtors
5 Operatlon of accounts in the bank ar post of*ices

9.1.16 Registration and disposal of complaints
D107 Verificution of musier rolls

FEE lspedtion of decnmeee
YLe Use of tunde
9,120 Release of funds
5.1.21 Any Oraudulent activity brought oul by Social aud(
8.1.22 Maintenance of record
9.1.23  Deprivation of any entitlement assured in the Act/Schedules,
State Nodal Department may include any other ground on which a comnlaint may be
fiied with the Ombudsman,
Procedurs for filing the complaint

Ady persor

oW has g mrevance anains the Mo INRLUUA S

may, blsel T or tiroupgh s sutherigey




163

104

MOUNREGA nuthorty superior to tne HUINOLIY COMHEIIELG Wi, oo

addressed lo Ombudsman bul received by MGNREGA authority «

the Ombudsman concerned.

The complaint shall be duly signed hy the complainant or his amherined

representative, if any. and shall siae etenrly the nanve and addr o e
somplainant, the name of the office and oifieid of wie Mo £
whom the compiaint is made, the facts SIVING fled e B oo ey )
documents, i any, relicd an by the complamant and e celied o | L
Ombuadsman

A complaint made through electronic means sial] alse o ey e fe
Ombudsman and a print out of such complaint B ditkan 2 ¥ e o
Ombudsman.

A printout of the complaint made through electronic munn: Ul et i 8

complainant at the earliest snssible apportunity before the Ombaudaiing

No complaint to the Omubudsman sha!l tic HOThE Soinnund s e

vl v

disposed of by the Office of the Ombudsiian in Ay previous prosesdimoy

received from the same complainant or ulong with dny Gl 9 Hore Co
ane or more of the parties concerned with the subject matter,

No cempiaint made to the MGNREGS Ombudsian nn an issue Wit

the subject matter of any preceeding In an appeal, vevision. :

Tribunal or Couwrt shall be taken cognisance.

A dated receipt shall be issued 0 every compininant ag saen

is received.

Proceedings o be summary in nature

The Ombudaman shall not be bound by any legal rules of evidence it inay folioaw

such procedure that appeurs 1o himsher to be fair and

principies of natural justive. The proceedings bulore the On

Summary in nature.

Nisposal of complaints

Or rzesipt o the complamt Ombaosman may reter e o

MONRLGA authority tor disposal within seven (07 dave {o v o o o

MUONREGA authority 1o dispose the complaint, e

Ombudsman for disposal,




122 The Ombudsman shaj CAUST B NOTCE of the receipt of the conpining along with o
copy of the tomplaint 1o be sent to the MGNREGA ahordy comylyineg UgHine

123 When fucts of the case are admitted by the parties, tie Uhmbudivinn shail g

the case ip accordance with the requirements of the MOGNIG sor Rulus on
Guidelines,

2 I the facts are not admitted by the PArLIes i oy R T 1o
Avward afrer aftording the Purtics renvgn g S RCHIENEAY S e

Ombudsman shall be guide

Lepans afseeial audity, i1 g e peuvisionn o v EIE T e e wivy gy
directions, ungd msiruciiors weyed b the State Coverimient . o NGl Ui
from time to time and such other fastars which in v e CIAOR G e 4

nierasat o

<2 The Onihudsman iy canduet 4 yaat FIRTERTAY

WA Cane e o e

the matter to be disposed of Salistaciorily: or avy e o HEG! T il e

functionary based PNASPOL VIS T case the state NMmert i

the purpose, he muy also call for 4 feport from an experi.
Normally a spot ivestigation shonld Be done with advance NOUCE 1o Ll purtivs wes o0
local Gram Panchayat, and presence of partics ecorded on - SRPAruie sy

invcstigntion Summary' 1 be prepared by the Ombudsman on the snar nnd Signa

ol the parties whe wigh to do g,

Sowaver, if the Dmbudaman is oo, AR Sl s s,

cliclt the corree pusitivn, he may g s W IRIer g the Dy gl

general location of the o POt inspection; In al: such caseon,
investigation summary' record the details of persans ACLULTiy resern

invariably rake photographs of the 55z and of the persons present s

dattiei o i ey
with the spot investigatio SUmmary. In cage o spoelinvestgation was SIS, Gl

spot Investigation Summary shall also he atlaehed 1o yhe,

Ombudsrian,

125 Ombudsman shall attend the Public liearing of sopja) audit gy e

s st
SU8 mota ke on file &l cases where dye entiticmenty ara nat rrovadid] For
disposal us per thege Buidelines,
13, Awards by the Ombudsman and Appeal
131 The awards shall be g speaking order consisting uf (e i)y 2 ok

(i) details of the parties of the case,
(i} brief facts of the case,

(i issucs for consideration.
{iv) lindings in favour ar against BHSUCS aiony with roagen.

)



b direetion to the corverter MO RESA wuthority ©

Blwalione cmddne tae MUV et vl e e PEA vl
will. CQKUU;J‘. At TARTANL TR ik Lo

cugiy, Hoany.

p5ot o complain by Tound o be false pralioious o s e

reasons 10 be recorvded in writing, dismisy e Conpabnl ane 0 e L

against the complainant,

A cony of tie award st he seni e the complainant. R oS i
complained against al e DIPC
G Stete Goverminent shatl setup e mrambe Apparists S Bl 8 D W

representation by any party aggeleved by the awds ol the vambudanon, b

representation shall be disposed of within a per e Bage g ! !
authority, Office of the ap auiheriny shuts b oo
dupatment of the Srats Eadeaar implonsenions W ' !
appe.lale autnority borre By Stilen R il ey v S ;
gd vndur seoton 270000 00 e MG
! Fatlony ity e waeanii ST s e Do vl s

viedrs ul e

\ Mintmum 3

or civil sociviy organisaton:

LN RN

i. Person witit eminent standing and impeccaivie 1

1. Wot a member of any recopnised political purty o v
organisation:
i, Physically aative, copable of and willing to vamdnet Bled vises G

remote rural sreis fatha S

SO oprefereacy

[
s
-y

Memnbers o Appe. e Avter i will
not maore than twice by one yeur cach buaegh 0n n sy e i

or till the incumbent attaing the age of 08 (sixly ciph) ye

There will be no reappointment,

[
pr=%
&

Senict most of three Members of the Appeliive Authioeity well b i

Chairpersen. The Chalvpersen will allocate woria (up

him/erse! £ ror considerstion and report 1o the At




1345 Work of Chairperson and Momburs of Appellaw Audiels i G the gt
wro-bone public service and no post is to be created.

qa

13.4.6 Chairperson and Members of Appeltate Authiority will be eniitled o

[{s.15001- ag sitting fee with an upper i ot e, 30000 G oo i
means per day functianing, irccspective of nunber of S Bueedi |
ST R s oD Wiy o Sl Gaei e e B TR I
amaunt, ever and above the siding fee prescred by e W :
funeial resources, A sitting conted b tora tull day o purt

s Far office work, the Appeilate Authority shall opernie fone g ol d I
State nodal Departmnen peimentine MONREO A and neg R 1
auminisiradve will b i il 3

Secretary/Commissioner MONREOGA. TA/DA at rates alminaibic L Uliss=r o0h

ol the State Government may be aliowed, Sate Government may crovide vebio ol

from its tacal poot to the Appellate Authority for o the

purpose as per need, However, no new vehicle can he muychinnoed &

Authority from MGNRFEGA fund, In case of travel ow 0

Appellate Authority in hisfher own o hired vehiele tor olTicia!
purpase, State Governmunl concerned may rehimburse the cost of traved, i,

waiting charges. State Gaovernmment may Ui rates for the paros

o s 5
"

Aattnerity snall dispose an appeal widun 2osweatis oo
decisions of the Appeilate Authority on appeals agsinst the Lwards U Umbucamu
be taken by all three Members togetheor. In ease of lnck of consensus, all deeisions o
be made by tmajority of the three, including the Chairperson, Decision of the Appelin.
Authority shall be final and binding on the original partics ol the case and on tiw
Cmbudsman concerned. It will be (he responsibility of Principud Socratary] Sevraln
Nodal Department to enforce the seeision vl the Appeliate Auihoris,

P35 Adrepresentative of Progeamme (O Ficer Disntos Diopranmye 0 cndivais ey

iNorases where the Peneramme Ohicen [Datric oot
unless theve is clear nersomal failure
13.¢ All cases not invelving complicated quastions of fact ov o sia ! s dispaee 07

g A dlse ot

Ombudsman within 15 {({ifleen days T

cases may be disposed o within 60 (sixty} davs,




i

158

5.1

16

"

o

Fad

Tnany proceeding belore the Canbudamun, il thy fces roveag oo

[T S S
gratification, bribery or misappropriation and the Ounbadainu in le T Lol 0
case is 1it for further investigation by an APRIOPIALC COUTT OF [ tha s dhnl) |

referred by the Ombudsman to the authority sompetent o

AT ICAEEE

prosecutian of the persons involved in the case who shall 1l werime 1

Hia TR !
preseribed procedures,
Representation of parties by Advoontes is not permissible,
The awards of Ombudsman would he strietly within the perview ant contoes o e
MONREG Act, the rule: und the SRS feenuinted the s e e,

wrerationsl guidelines faaued by the Covermment of Tndia Mo Ching

Action on Repots of Smbudsman

Sate Government shall sct up u sysiem within the nodal de Lioomenitor the

action taken on the awards of Ombudsman. Wherever aetion o Hr
Award, swhich has hecome Hpal, diselnlinaey aation sholl o

iy SO,

Copy OF e Belin: WRen reper (A 1R Sall he sent o Uit e b L

immediately utler action is taken and inno case more thyn

of awards reported by the Ombudsman,

The suminary report of cases dispasad by Ombudsiman wid sctine wken On e

t
awarcs shall be reported 1o the State Employment Guarantee Counctl by th

Secretary, State Nodal Development in its meetings and will also form

ol the

Annual Report of the nodal department.
The summary report of cases dispesed by Ombudsman and nction taken on the
awards shall also be reported w the Ministry of Rural Develonment, Gavi, o [rein 1

plucing before the Central Employment Guirenize Coun

LR A A T R

Nodal Department,

Chupier V

Miseataneaus

Coverage of the Ombudsman under Right to Information Aut, 2005

Ombudsman shall be sovered under the Right to Information Acr,

depuriment of the State Government shafi notify Puablic 1nilor

Appellate Autherity for this Flrpuse,

Periodic review of the functioning of Qlfice of Ombudsman in the Stale

s

e e

s





